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Business Continuity Plan Disclosure Statement

Optimal Market Technologies’ ("Optimal”) business continuity plan was developed to provide reasonable
assurance that Optimal, in the event that there are disruptions of normal business operations, can maintain
business continuity. The plan was developed to anticipate various types of potential disruptions to ensure
that the Firm can react appropriately and timely should a business disruption occur. But no contingency
plan provides total assurance that an interruption will not occur or that as a result of a disruptive event, a
disruption of normal operations will ensue. Optimal may periodically update the plan in an effort to maintain

as comprehensive a plan as possible.

Optimal provides agency execution services and operates an ATS for clients. Accordingly, the Firm’s plan
focuses on identifying potential risks that may inhibit the Firm’s ability to provide execution services and
implements the processes that are to be followed in order to reestablish business operations. The plan is

designed to address key areas of concern including but not limited to the following:

Data back-up and recovery;

Mission critical systems;

Financial and operational assessments;

Alternate means of communication between the firm and its customer;
Alternate means of communication between the firm and its employees;
Alternate physical locations for employees;

Critical business constituent, bank and counter-party impact;
Regulatory reporting; and communications with regulators.

Should there be a serious business disruption, Optimal customers are encouraged to contact Optimal at

compliance@optimalmarkettech.com or (212) 686-8650 for further information.
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